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GrandPad, the Tablet Designed Specifically for Older People,
Launches in Ireland and the UK

GrandPad and IDA will host a launch event on March 28th at 3 pm in Gorey, Ireland

Gorey County Wexford March 28, 2019 — GrandPad, the first tablet-based solution
designed exclusively for older people, is now available in Ireland and the UK. The high-tech,
high-touch company whose mission is to improve the lives of millions of older people, as well
as their family and friends, is celebrating its European launch with the opening of its
headquarters in Gorey, Co Wexford, Ireland. On Thursday, March 28 at 3 pm, GrandPad
will come together with IDA Ireland to announce its long term plan of bringing unique jobs to
Ireland, as well as improving the lives of older people. IDA Ireland has been instrumental in
the opening of GrandPad’s Ireland office.

Focused on reducing loneliness and improving connectivity among those over the age of 75,
GrandPad is complete with apps designed for older adults that use large, clearly labeled
icons for video and voice calls, photos, email, music, games, news, weather, and search.
According to the Irish Longitudinal Study on Ageing, an estimated 400,000 people in Ireland
are lonely. Technology can play an important role in helping older adults reduce loneliness
and isolation by allowing them to stay connected with loved ones and live independently at
home.

“Ireland is a great choice for our European headquarters and we are grateful to our partners
at IDA Ireland for endorsing our mission to improve the lives of older people,” says Scott
Lien, CEO, and co-founder of GrandPad. “Our product combines high-tech with high-touch
and we’re excited to bring more unique jobs to Ireland while offering a new, innovative
solution to help improve the lives of elderly people across Europe.”

GrandPad’s unique employment approach could also mean significant growth for small-town
economies all across Ireland. In the next five years, GrandPad is projecting to employ more
than 75 employees in Ireland. GrandPad’s approach is to hire outstanding employees in
rural communities and enable them to work from their home and avoid long commutes. “We
have a proven model for providing outstanding customer care,” says Lien, “We’ve found
caring, family-oriented, and talented people who we equip with specialized training and



advanced tools so they can provide world-class customer care for older people and their
families.”

Attending today’s launch event, Michael D’Arcy TD, Minister of State at the Department of
Finance and the Department Of Public Expenditure and Reform, said: “l am delighted to
welcome GrandPad to Gorey. This is a significant win for County Wexford and the South
East Region. It highlights the potential and attractiveness of Co Wexford to global companies
as an eminently suitable location in which to establish and grow their business. | wish Scott,
Edwina and the GrandPad team every success and will follow their progress with interest."

Minister of State at the Departments of the Taoiseach and Defence, Paul Kehoe, welcomed
the announcement, saying: “This is a huge vote of confidence in County Wexford from a
company that has so much to offer. The investment shows how the South East is an
attractive place for potential employers and long may this continue. | look forward to working
with GrandPad into the future.”

IDA Ireland CEO Martin Shanahan said: “The European launch of this project is significant
for Gorey, Co. Wexford, where GrandPad’s headquarters are being located, and for the
whole South East Region. The 75 jobs being created, using the remote working model, will
spread the benefit in regions. GrandPad'’s arrival in Ireland adds to the growing cluster of
technology companies in the South East and will act as an excellent reference client for IDA
in promoting the region. | wish Scott, Edwina and their team every success in establishing
and scaling up their operations here.”

For more information, visit grandpad.net or call 1800938226 (IRE), 808 168 7278 (UK) or
011 44 808 168 7278 (US).
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ABOUT GRANDPAD
Based in Orange, California USA GrandPad is a privately held company with a mission to
improve the lives of millions of seniors by reconnecting them with family, friends, and
caregivers. The GrandPad—the first tablet specifically designed for seniors—comes ready to
use out of the box and features a secure private family network and premium US based
customer service. There are no confusing buttons, no passwords or pop-up ads, and
wireless connectivity and security are built into the device—eliminating the risks of scams
and hacks. Users can play games, listen to music, and enjoy many other exclusive apps on
the GrandPad. Additionally, caregivers/family members can video chat, receive voice emails,
and share photos with the older person through GrandPad's companion app on i0S and
Android. Visit GrandPad.net. Connect with us on Facebook and Twitter @grandpad_social.
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